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The Vienna NGO Committee on Ageing is a substantive Committee of
the Conference of Non-governmental Organisations (CoNGO) and
works to promote the Implementation of the Madrid International Plan
of Action on Ageing (MIPAA) and to raise awareness of the
opportunities and challenges of global ageing.
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Preface

The Vienna NGO Committee on Ageing brings together representatives of NGOs with interest
and expertise in the field of ageing, which are in Consultative Status with the United Nations.
Associate membership is also open to national and international NGOs that are non-profit
organisations with relevant concern for the ageing society. Two additional NGO Committees on
Ageing exist —one in New York, as well as one in Geneva.

The Committee aims to facilitate and support UN actions related to ageing through convening
meetings, acting as a forum for sharing information and knowledge on issues concerning
ageing, and facilitating a liaison between NGOs and the United Nations, its specialized
agencies, and all other UN bodies.

The Committee is specifically committed to promoting the implementation of the 2002 Madrid
International Plan of Action on Ageing (MIPAA) 2002, and its Regional Implementation
Strategies, by spreading knowledge about the Plan, and, upon request, providing support to
national NGOs in their efforts to contribute to the monitoring of its implementation.

Some members of the Commitee 2007
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The NGO Committees on Ageing at the United Nations
Geneva ¢ Vienna ¢ New York

The Non-Governmental Committees on Ageing at the United Nations, have been created within
the Conference of Non-Governmental Organizations (CONGO). The members constituting the
committee are accredited to the United Nations and have consultative status within ECOSOC.

Three committees currently exist:

o UN NGO Committee on Ageing in Geneva

o UN NGO Committee on Ageing in New York

o UN NGO Committee on Ageing in Vienna
Specific priorities have been developed by each committee, depending partly on the United
Nations programmes and specialised programmes within this area.

The Committees aim to work at the governmental and non-governmental level in order to raise
public awareness, mainstream ageing and age-specific policies in all the work and agendas of
the United Nations and UN NGOs.

This brochure reflects the objectives of the Vienna NGO Committee on Ageing, its organisation
and its members in order to facilitate contact and interactions within the UN NGO communities
and with partners from all sectors.

Vienna NGO Committee on Ageing, Austria — Overview

Priority issues

Design for All, Enabling Environment, Gender and Ageing, Mainstreaming Age and Ageing in all
UN and UN NGO work, Demography and Development, Health (gender, primary to long term
care, ethics), Human Rights (Older Persons and Intergenerational Rights), Long Life Learning,
Decent Work and Age, Older Refugees, Elder Abuse, Technology and Ageing, Ageing in the
City.

Members

AARP — The American Association of Retired Persons

AIUTA — European Federation of Older Students

BPW International — Federation of Business and Professional Women
EFOS — European Federation of Older Students

EURAG Europe — The European Federation of Older Persons

Deutscher Frauenrat — National Council of German Women's Organizations
HelpAge International

ICJW — International Council of Jewish Women

ICW — International Council of Women

IFA — International Federation on Ageing
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IFHE — International Federation for Home Economics

IFSW — International Federation of Social Workers

IFUW — International Federation of University Women
International Inner Wheel

INPEA — International Network for the Prevention of Elder Abuse
S.E.R. Foundation for Subjctive Experience and Research
WFWP — Woman'’s Federation for World Peace / OFFW

WIZO — Women'’s International Zionist Organisation

World Movement of Mothers

ZONTA International

O O 0 0O 0O O O O O ©O

Executive Board 2009-2011

Chair: Monika Anna Klenovec / Zonta International

Vice Chair: Ingrid Dummer / European Federation of Older Students

Vice-Chair

and Secretary: Ulrike Waginger / International Network for the Prevention of
Elder Abuse

Treasurer: Ceja Gregor-Hu / International Inner Wheel

Contact

Monika Anna Klenovec (Chair)

Tel.: + 43 (0)699 177 88 990

Mail: consulting@klenovec.at or klenovec@designforall.at
http://www.designforall.at

Monika Anna Klenovec (Chair) Ingrid Dummer (Vice-Chair)
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History of NGO Committee on Ageing in Vienna

The Committee was constituted in 1981, in connection with the Vienna UN World Assembly on
Ageing 1982. The UN unit responsible for the preparations was then situated at the UN seat in
Vienna. This conference was a milestone in the attention given to the various issues connected
with ageing.

The effects of population ageing became visible after World War Il; social workers, researchers
and politicians started to become occupied with these issues.

The objectives of the Committee are: observation of the respective UN documents, their
dissemination to its international member organisations, and making inputs into them
(International Plan of Action on Ageing 1982, and consecutive documents including the
quadrennial Reviews and Appraisals), by written and oral statements etc., by discussions and
awareness-raising public or semi-public events at international, regional and national levels.

Among other activities in 1982, the UN NGO Committees on Ageing and on Youth from New
York and Vienna, planted a linden tree at the Rathauspark in Vienna with a commemorating
stone and inscription.

Celebrations of the International Day of Older Persons (IDOP), October 1, organized by
the NGO Committee on Ageing:

o 1992: “There’s A Future in Ageing” (Alter hat Zukunft), one day Seminar at the VIC,
with large reception at the Vienna Rathaus;

o 1995: “Alterwerden lohnt sich” (Resourceful Ageing- Growing Old is Rewarding), at
the hall of the Austrian Ministry for Environment, Youth and the Family;

o 1996: “Alter und Mitverantwortung” (Ageing — Shared Responsibilities) at the
ceremonial hall of the University of Vienna;

o 1997: “Alter verbindet” (Ageing As A Unifying Factor in Social Development) at the hall
of the Vienna Red Cross;

o 1998: “Zeitreise zwischen Generationen: Mit einander — von einander — fiir
einander” (Generations Lending Wings To Each Other — Learning with each other, from
each other, for each other), at the Austrian Institute of adult education, Strobl am
Wolfgangsee.

o In further years, celebrations with readings of poetical texts connected with ageing by
famous actors and musical presentations.

o 2008 and 2009: Press conference at Café Landtmann/Vienna in cooperation with
50plus Hotel Association (Austria, Germany, Switzerland, Italy): “Design for all-
Concept in Tourism — Holidays with more Comfort for all Ages” to meet the needs
and requirements of the ageing society and families in connection with the diversity
during the whole life cycle. “Let us make the dream of a society for all ages a reality!”
(Ban Ki Moon)

Other important UN conferences with ageing topics and participation of members of NGO
Committee on Ageing:

o 1985 - UN Women’s Conference in Nairobi, Kenya:
Following intensive NGO preparations, two workshops on Older Women, at the UN NGO
Forum of this Conference, met with huge interest, especially from participants from
developing countries, as this special issue somehow created an agenda of its own.
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o 1993 — UN Conference on Human Rights, Vienna
Seminar on “The Elderly and Human Rights” at the UN NGO Forum of this Conference
highlighting the many forms of abuse and violence against older persons.

o 1999 - International Year of Older Persons “Towards A Society for All Ages”
Austria, then holding the presidency of the European Union, established ten international
working groups on various issues, in which members of the Committee actively
participated.

The chair of the Committee was invited to join the Austrian delegation to participate in
the UN General Assembly in New York, where two full days of discussion on ageing
issues were observed.

In an Awarding Ceremony the Vienna Committee was awarded a testimonial for its
“dedicated service in the support of the UN Programme on Ageing”, together with the UN
NGO Committees on Ageing in New York and Geneva, some other institutions, and a
number of outstanding individuals.

o Preparations for the Second World Assembly on Ageing, 2002

Already in the fall of 1999 preparations for a Second UN Assembly on Ageing were in full
swing. There were several preparatory conferences with government delegations, and
also with UN NGOs participating.

Upon request of the Austrian delegation, the Committee furnished an input to the second
of these meetings, highlighting i.a.:

- That the demographic development has created and will create new societal
conditions, adding to the many other facettes of technical, economic and social
development;

- That ageing has become a normative period in human lives, though strongly
individualized;

- That change and flexibility in individual life courses, growing awareness and
information will heighten the sensibility for transitions and crises;

- That reconciliation has to be found between traditions, as long as they are sound
and well understood, and new necessary developments;

- That “Active” or “Productive Ageing” must not be merely understood as a way to
ensure income generation in a purely economic sense, but also as a condition for
life-satisfaction, personal development and fulfilment of personal strengths;

- That a new culture of relationships, within and between generations, has to emerge,
built on mutual respect and the quest for exchange, sharing and tolerance; this will,
however, need protection and encouragement by professional or semi-professional
accompaniment.

The 2nd UN World Assembly on Ageing, April 2002, took place in Madrid, together
with a well prepared NGO Forum, with several members of the Vienna Committee and
affiliated members participating, holding workshops, seminars etc.

NGOs had the opportunity to make a concerted input to the many points of the Political
Declaration and, particularly of the Madrid International Plan of Action on Ageing. Mrs
Dayé spent many hours compiling the various issues felt necessary for inclusion by UN
NGOs.
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EU Ministerial Conference on the Implementation of the Madrid Plan of Action on
Ageing for the UNECE region, Berlin, September 2002

To speed up the implementation of the new Action Plan in the UNECE region — which
reaches far beyond Europe and introduced many experiences of Eastern Europe and
countries like Armenia or Kazakhstan — the Conference itself, in its many sessions
invited and welcomed further contributions of UN NGOs.

Also at the preparatory meetings in Geneva and Frankfurt a. M. UN NGOs were actively
involved, Mrs. Dayé playing an important part for the input of NGOs to the final
document: “Regional Implementation of the MPAA — the UNECE Strategy” (RIS).
Besides, the monitoring processes of the implementation were discussed.

International Day of Older Persons (IDOP) 2003

The NGO Committee on Ageing organized a Round Table Discussion on the
“Implementation of the Madrid International Plan of Action on Ageing 2002 — A
Challenge for Politics and Civil Society”, with UN NGO and Government representatives
from Germany, Switzerland, and Austria as Speakers. This event was carried out with
the financial support of the Austrian Ministry for Social Security, Generations, and
Consumer Protection.

In 2004, a representative of the UN NGO Committee on Ageing was invited to be part of
a Task Force “Monitoring RIS® created to provide technical support to the follow-up
process of the Regional Implementation Strategy in the UNECE Region. Since then, at
least one member of the Vienna Ageing Committee, together with the representatives of
the Ageing Committees in New York and Geneva, has been actively involved in all
meetings of this Task Force.

Horst Leonhard (Treasurer)
Ingrid Dummer (Vice-Chair) Gertraud Dayé (Chair) Hilde Rosenmayr (Honorary Chair)
2006
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The 2007 UNECE Ministerial Conference on Ageing

The Conference took place in November 2007 in Ledn, Spain. Ministers and high-level
officials from 45 Member States and the European Commission, International
organizations, UN NGOs and other stakeholders discussed progress achieved in the
implementation of RIS, future cooperation among member States, and capacity
development. A Ministerial Declaration “A Society for All Ages: Challenges and
Opportunities” was adopted. A representative of an Ageing Committee’s member NGO
was attending this Conference.

Recent activities

CONGO CSDF - Civil Society Development Forum in Geneva (2 — 4 July, 2009) with
focus on “Implementing the Internationally Agreed Goals and Commitments in regard to
Global Public Health”. Monika Klenovec (ZONTA, Chair) was invited to moderate
Workshop 4 “Financing global access to health including health technologies”. Hava
Bugajer (WI1ZO) from the NGO Committees on Ageing and Status of Women introduced
the subject of “Gender Medicine” and chaired Workshop 3.

CONGO CSDF 2009 — Civil Society Development Forum — Component New York —
Actions Points Now Available — took place on 15 and 16 October 2009. The event was
a follow-up to review the Outcome Document of CSDF 2009-Geneva Component and
the Ministerial Declaration of the ECOSOC 2009 High-Level Segment, which focused on
"Implementing the Internationally Agreed Goals and Commitments in regard to Global
Public Health". CSDF 2009-New York Component was held in collaboration with the
Office for Economic and Social Council Support and Coordination (OESC), UN
Department of Economic and Social Affairs (UN/DESA), and with the assistance of the
Swiss Agency for Development and Cooperation (SDC).

CONGO CSDF 2009 — Civil Society Development Forum — Brieifing in Vienna: The
CSDF 2009 Briefing on the CSDF-Geneva and New York Components was held at the
Vienna International Centre on 11 November 2009 with participation of the Chair and
other NGO Committee on Ageing members.

Meetings and main agenda topics
The Vienna NGO Committee on Ageing meets regularly — usually every second month.

The main topics on the agenda are: exchange of information about developments and trends in
international ageing policies; information about activities carried out by international, regional
and occasionally also national UN NGOs aimed at improving the living situation of older
persons; opportunities for collaboration among Committee members and with the other UN
NGO Committees in Vienna, New York and Geneva; and on the basis of this information,
decisions on how to contribute to the international debate in the field of ageing policies.

1982

Memento — Key UN Events and Websites

1st World Assembly on Ageing (WAA), Vienna, Austria

2002

Vienna International Plan of Action on Ageing

The Valencia Forum, Valencia, Spain

Scientific Meeting of experts for the WAA2
World Research Agenda on Ageing

http://www.valenciaforum.com/




NGO Forum on Ageing at the WAA2, Madrid, Spain
Meeting of NGOs

- NGO Forum Plan of Action on Ageing
http://www.globalaging.org/waa2/index.htm

2" World Assembly on Ageing (WAA2), Madrid, Spain
Assembly of Governments

- Political Declaration
- Madrid International Plan of Action on Ageing (MIPAA)
http://www.un.org/esa/socdev/ageing/waa/

European Ministerial Conference, Berlin, Germany
Assembly of European Governments

- European Ministerial Declaration on Ageing
- Regional Implementation Strategy (RIS)
http://www.unece.org or http://www.mica2002.de/

2007

Madrid International Plan of Action+5 (MIPAA+5

Appraisal of the MIPAA five years in Leon (SPAIN) organised by UNECE and the Spanish
government

- NGO Forum

- Scientific Forum

- Ministerial Meeting
http://www.unece.org/pau/age/ConferenceonAgeing 2007

Key UN NGO Websites on Ageing

Focal Point on Ageing at the United Nations, New York
http://www.un.org/esa/socdev/ageing/
http://un.org/esa/socdev/ageing/waa/[SAA1E.htm

United Nations Economic Commission UNECE, Geneva
http://www.unece.org

Monitoring RIS
The website provides access to ageing-related policies and strategies both at the international,
regional (UNECE, EU) and national level

http://www.monitoringris.org/

Conference of NGOs at the United Nations
WWW.NQoCcoNgo.org

List of NGOs within Vienna NGO Committee on Ageing

The following NGO organisations are members within NGO Committee on Ageing at UN in
Vienna. They are taking part in the work and activities of the Committee.

10



AARP
The American Association of Retired Persons

AARP has always had an international view. As a 39 million member non-governmental
association for people 50+, AARP is a leader on health and economic security issues and a
respected source of information and advocacy. The realities of demography have changed and
so have the ways we work, contribute to, and enjoy our lives. Today, the 50+ population is
viewed as a resource that is making major contributions to economies and societies around the
world.

Through AARP’s International program, we help people live longer, healthier, more
financially secure and productive lives by identifying and sharing the best ideas and
practices on key policy issues. We convene a wide range of experts from around the world,
including policy makers, to share their knowledge on health and long-term care, livable
communities, older workers, financial security, and retirement income.

Our well-established relationships with a number of international organizations, like the United
Nations, the Organization for Economic Cooperation and Development (OECD), the World
Economic Forum, and the European Commission, as well as individual government and national
organizations help bring together the widest range of voices in the world on health and
economic security. These partnerships have been extended to media and business entities
including the Financial Times, Forbes, and Nikkei.

Our goals are furthered by various fact-finding missions taken by AARP Chief Executive Officer
Bill Novelli and the AARP staff to Canada, Mexico, Europe, South America, and Asia where we
meet with high-level opinion leaders to discuss issues relating to demography and to foster
international collaboration. The AARP Board of Directors also traveled to Europe in 2006 to
study health and long-term care systems, so they can be better informed about alternatives to
the US system.

We continue our discussions through the Idea Exchange series where executives meet with
notable experts on a variety of aging related issues, our Capitol Hill Briefing Series where we
inform elected officials about international developments, and our multiple conferences which
seek to find solutions to difficult issues in health and economic security. These efforts directly
influence the U.S. policy debate and AARP’s domestic agenda.

We communicate these achievements and developments through AARP International the
Journal and the content of our website (www.aarpinternational.org), which serves as a hub for
the latest news and research on demography and health and economic security issues, in
addition to information on AARP International events.

Contact:

For more information on AARP’s work at the United Nations or our collaboration with the NGO
Committee on Ageing in New York, please contact

Jessica Frank at jefrank@aarp.org or
Brian Beach at bbeach@aarp.orqg.

11



AIUTA
International Association of Universities of the Third Age

Origins - An initiative, thirty years young

The first UTA emerged in Toulouse, France in 1973 at the University of Social Sciences where
Professeur Pierre Vellas, of the Faculty of Law and Economics, conceived the idea of offering
third agers a programme of activities commensurate with the conditions, needs and aspirations
of this age group.

After modest beginnings and the initial lectures and physical activities, the classrooms were
soon full. The older people were equally receptive to the social and emotional development
brought about by meeting and sharing common aspirations as they were to inTellectual and
physical culture.

This first example was not long before being copied and several universities in their turn set up
programmes for older people.

It was in France that the movement developed the most rapidly with the number of UTAs
growing consistently over the years.

After Belgium, it was Spain, Switzerland, Poland, Canada, Sweden, Italy, the USA, England,
Germany etc.and then South America, Africa and Asia. More than 25 000 universities exist for
the third age worldwide.

Then Professor Pierre Vellas founded the International Association of Universities of the Third
Age, the ideal location for exchanges and meetings for all providers and users of university
institutions, given its role as a clearing-house of experiences and research.

Our main objectives are:

o to federate Universities of the Third Age across the world, including those organizations,
which under different names, subscribe to the same objectives;

o to constitute, with the support of Universities around the world, an international
framework of a lifelong educational nature and concerned with research for, by, and with
the old,

o to develop the exchange of knowledge that the older generation achieves for the benefit
of society as a whole.

Contact:

AIUTA c/o AG2R

1 rue Augustine Variot
F-92245 MALAKOFF Cedex
France

Secretary:

Bérengere DELLI

Tel: 33 (0)1 46 73 12 13

Fax: 33 (0)1 46 73 12 99

Mail: berengere.delli@ag2r.com
http://www.aiuta.asso.fr
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BPW International
Federation of Business and Professional Women

What is BPW?

International Federation of Business and Profession Women (BPW International) was founded
by Dr. Lena Madesin Phillips in 1930. She challenged leading women in Europe and United
States to form an international organization to support and promote women in business and the
professions. The organization was founded under the named International Federation of
Business and Professional Women (IFBPW), on 26 August 1930 with 16 member countries.
Today we have business and professional members from over 80 countries from all 5 regions of
the world. BPW International is one of the most influential International Women’s Organizations
in the world. Our members consist of influential women leaders in their own countries in
business and various professions as well as young entrepreneurs.

Over the past 75 years, BPW International has grown and evolved as an organization. If BPW
International is a tree, our root is in “Advocacy”, our trunk is in supporting women to “Develop
Professional and Leadership Potential for Women at all levels,” and we expect that our work will
bear fruit in “Equal participation for women in power and decision making.”

OUR ROOT in Advocacy began two years after the United Nations was founded. BPW
International (then IFBPW) was one of the first organizations to be granted Consultative Status
with the United Nations (in 1947) by the UN Economic and Social Council (ECOSOC). Through
this relationship, BPW International played a major role in initiating and promoting (1) the
formation of the Commission on Status of Women (CSW) in 1947, (2) International Women’s
Year in 1975, (3) Decade for Women, 1976 — 1985, (4) The First Women World Conference in
Mexico City.

BPW International has continued its strong support for all Women World Conferences since
then. To the present day, BPW International still continues to work with other international
women’s organizations and other UN bodies to create a difference in women’s life locally as well
as around the world. The Peace Messenger Certificate that our organization received from UN
Secretary-General Javier Perez de Cuellar in 1987 speak for the quality of BPW work at the
United Nations.

Among many outstanding BPW members, the two who were the most internationally recognized
by the United Nations were (1) Helvi Sipila, member of BPW Finland, who was the first woman
to be appointed as Assistant Secretary-General to the United Nations and was the former
chairperson of Commission on the Status of Women and (2) Esther Hymer, the first
Chairperson of NGO CSW who was named as one of the three women who had played a
significant role in the work of the UN Commission by Secretary-General Kofi Annan in 1997.

OUR TRUNK, or the main body of our work, focuses on mentoring, leadership training and
giving women responsibilities so that they can advance in their careers and become leaders in
their fields. Our members contribute back to society by “helping women to help themselves”.
BPW projects world-wide include vocational training, micro credits, career guidance, helping
women in crisis to regain their worth and economic independence, mentoring and much more.
Every 3 years we have a competition, “Beyond 2000: Helping Women Help Themselves,” and
since its first competition in 1999, BPW members have helped over 45,000 women to help
themselves world-wide.

13



For our efforts to bear FRUIT, we believe that BPW’s strength is in our ACTION more than in
words. We are still lobbying at the UN and other International organizations, but we place less
emphasis on the glory of having a bullet of our concerns appearing in “Agreed Conclusions.” To
us, it's more important that we PRIORITIZE the known issues and ACT on them. For BPW, one
of the most crucial cross-cutting issues we address is the LACK OF DATA. This includes the
lack of GENDER-DISAGGREGATED DATA which would help us gain an understanding of the
current status of women and how to overcome the obstacles, as well as data on RETURN ON
INVESTMENT when gender issues are addressed, such as when more women become
executives. We are taking action to make these data available.

BPW believes in partnerships and collaborations. This is why we are working in partnership with
4 other International women’s organization in Project Five-O, namely International Council of
Women, International Federation of University Women, Zonta International and Soroptimist
International for over 25 years now. We also assist governments in their projects in order to
bridge the gaps that inhibit the effectiveness of efforts to provide an enabling environment for
women’s development at the grass roots level. This includes our work on education, health,
work and much more.

BPW International aims to:

“Develop women professional and leadership potential at all levels”, with the
determination that our effort will lead to “Equal Participation of Women and Men in Power
and Decision Making Roles™.

BPW International — Making and implementing policies

The Executive Board, the Regional Coordinators, the Committee and Task Force Chairs - they
all engage in policy making and implementing. Take a look at what they are doing:

BPW International actively initiates and promotes
o legislative action to press governments for the ratification of the UN Convention on the
Elimination of all Forms of Discrimination Against Women (CEDAW)
o projects and programs designed to assist women by providing credit facilities, training
and employment schemes.

BPW International coordinates and develops
o regional contacts between women of similar culture and language
o twinning links between BPW Clubs worldwide
o a strong network structure among the membership.

BPW International establishes and organizes
o committees at international level in a number of areas
o a clearing house for information on equal opportunities for women and men, leadership
experience, career development, personal improvement, community consciousness,
international understanding and other experiences to widen their interest and contacts.

Finally, BPW is actively involved in various activities of the UN.
There is room and opportunity for each member worldwide to get involved in some of these
activities, if she so desires.

BPW Europe:

The largest organised network of business and professional women in the world
BPW-Europe is the European Region of BPW International represented in 27 countries with
over 20 000 members in all parts of Europe
Equal opportunities and status for women in the economic, civil and political life
A BPW Member:
o takes professional responsability on all levels in economy, politics and society
o thinks and acts locally, nationally and internationally
o practices networking, mentoring and lobbying

14



o enjoys lifelong learning
o works with United Nations and other international organizations
o practices friendship

Contact:

Gabriella Canonica

Regional Co-ordinator for Europe
Mail: coordinator@bpw-europe.org
http://www.bpw-europe.org

15



EFOS
European Federation of Older Students at the Universities

EFOS was founded in 1990 at Brixen/Bressanone (ltaly) by Mr. Leopold Auinger from Innsbruck
(Austria) with its statutory seat in Brussels and its General Office in Austria. The aim was the
protection of the interests of older students at universities in Europe. Since its foundation EFOS
has held international meetings twice a year in various European countries.

EFOS keeps in contact with the UN in Vienna, a representative of EFOS is a member of the
"Committee on Ageing" and with AIUTA (International Association of the Universities of the
Third Age).

EFOS actively supports the right of older people for education as decided during the
Second World Assembly on Ageing in Madrid in the year 2002

The following specific aims, to implement the issue from the Plan of Action on Ageing,
are:

1. Fostering the studies & training of older people (above 50) at universities together with
younger students or at universities for seniors

2. Joint projects with other older students throughout Europe

3. Ensuring possibilities for higher education of older students, also in case of missing
ualifications, by admitting them to supplementary exams

4. Public Support of matters regarding education
5. Improving the quality of life and social standing of older persons by giving them the
ossibility to study at a university
6. Fostering of autonomous national organisations with similar aims
7. Making the talents and knowledge of older students beneficial to the society
8. Co-operation with other European organisations that are aimed at older people
9. Supporting EFOS members to realize their wish to study and to improve the study
conditions
Contact:
President: General Manager:
Dr. Nadezda Hrapkova Mag. Herta Spitaler
Univerzita Komenského, Univerzita tretieho veku Neulinggasse 15/17
Safarikovo nam. 6 A-1030 Vienna
S-818 06 Bratislava Austria
Slowakei
Tel. +42 17 59 24 45 45 Tel.: +43 017148126
Fax +42 12 59 24 42 02 Fax:+43017148126
Mail: hrapkova@rec.uniba.sk Mail: hwspitaler@gmx.at

http://www.efos-europa.eu
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The European Federation of Older Persons The European

EURAG Europe —

Federation of
Older Persons
Fédération
Européenne des
. Personnes Agées
We make sure that older persons in Europe are heard!
Bund der alteren
Generation Europas

Federazione Europea

EURAG-Europe is a partner of the EU in dialogue with the civilian society. de”: Persone
nziane

EURAG-Europe is an adviser to the United Nations concerning questions

of social development.

EURAG-Europe has the right of participation in the European Council.

Who we are

EURAG is a non-profit and non-religious European organisation founded in 1962 with seat in
Luxemburg and is independent of political parties.

Since 1974 the EURAG General Secretariat is in Austria, since 2007 in Vienna. Through its
member organizations, EURAG represents millions of older people in Europe and its purpose is
to promote older people's quality of life on societal, social and political levels.

Members of EURAG are organisations, public and private institutions or individuals who are
active in the field of work for the older people. Currently, 153 EURAG members organisations of
are active in 32 European countries.

EURAG organises international congresses to promote the exchange of experience and to
strengthen the role and the possibilities of older people in Europe and to contribute to improve
their situation.

EURAG also carries out various Projects and is involved in a series of projects in the field of
ageing and old-age policies.

EURAG represents the interests of the older generation in Europe, sets up working groups and
committees on topical issues and launches proposals and motions to the European Parliament,
the European Commission, the Council of Europe, the United Nations Organization, World
Health Organization and the International Labour Organization, as well as other organisations
concerning the older generation.

"For the civil society, the possibilities for influencing politics have increased significantly in the
last decade. Nowadays NGOs are seen more and more as equal partners by governments and
other stakeholders — as is the case, at the moment, in conjunction with the managing of the
challenges of the demographic transformation of our society and its economic and social
consequences. Therefore, we need a strong EURAG in order to fulfil these expectations and to
make our contribution to the plan of action in the Alliance of the Civilian Society and in the
responsible public institutions."
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Our Goals
Among the declared goals of EURAG are:

@)

O O O O O

@)

The prevention of any type of discrimination based on age

The promotion of solidarity between the generations

The preservation of independence in old age

The promotion of self-help

The strengthening of the right to have a say and European integration
The improvement of the social standing and integration of older people
The guarantee of material security

And here is how we can achieve these goals:

o Participation as a full member in the Social Platform of the EU in Brussels and its work
groups (Social Policy Working Group, Social Policy Steering Group, Fundamental Rights
and Non-discrimination Working Group)

o Representation of senior citizen concerns in the Liaison Group of the European
Economic- and Social Committee (EWSA)

Through involvement in conferences of experts of the European Committee

Through participation in events of the EU member states during their Council Presidency
Representation of the EURAG at the United Nations in New York, actually in the
Committee for Social Development and in the General Assembly

o Involvement in the task force “Monitoring RIS” for the implementation of the world senior
citizen plan 2002 in the UNECE region

o The elaboration of policy documents concerning initiatives of the EU Committees such
as Green Books, White Books, announcements and guidelines

o Preparation of conferences of experts and congresses
- Cooperation with similarly oriented international organizations such as AARP, IFA,

AGE platform, CWSA, International Association of Gerentology
- Development and coordination of international projects in cooperation with our
member organizations
Contact:

President of EURAG-Europe
Dkfm. Erika Folkes
Curlandgasse 22

A-1170 Wien

Tel.: +43 1489093 6

Fax: +43 14 81 53 01

Mail: eurag@eurag.at
http://www.eurag.at
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DEUTSCHER
FRAUENRAT

Deutscher Frauenrat
National Council of German Women’s Organizations
German Women’s Council — the Women’s Lobby

The National Council of German Women’s Organizations is the federation of women’s
associations in Germany and women’s groups in mixed associations. It represents some 11
million women in Germany in 57 nationwide organizations. Our aims: the realization of the equal
status of women of all ages in all parts of society, mainstreaming the gender perspective,
promotion of democracy and international cooperation.

We lobby the German Government, Parliament and the Political Parties, relevant groups of civil
society, institutions, decision-making bodies at federal, European and international level i.a. for
the implementation of the Convention Against all Forms of Discrimination of Women, the Beijing
Platform for Action and the other final documents of the World Conferences of the 1990s.We
furthermore lobby for the implementation of the Madrid Plan of Action of the Second World
Assembly on Ageing from April 2002 on the global, regional and national levels.

Representatives in Vienna:

Brunhilde Hoffmann
Mail: Brunhilde Hoffmann@hotMail.com

Karin Rudolph
Mail: Karin.Rudolph@chello.at

Contact :

Axel-Springer-StraBe 54a
D-10117 Berlin

Germany

Tel: +49302045690
Fax: +49 30 20 45 69 44
Mail: kontakt@frauenrat.de
http://www.frauenrat.de
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HelpAge
International

Laading glabal action on againg

Help Age International

We are the only global network of not-for-profit organisations with a mission to improve the lives
of disadvantaged older people. We do this by supporting practical programmes, giving a voice
to older people, and influencing policy at local, national and international levels.

The HelpAge International network was established in 1983 by five agencies in Canada,
Colombia, India, Kenya and the UK. The network now consists of more than 70 affiliate
organisations in 50 countries, and a secretariat. Together, these link with hundreds more
organisations across the globe, working to improve the lives of older people.

HelpAge International is governed by a board of trustees, which includes representatives of
affiliate organisations.

The secretariat has offices in London, Brussels and the USA, five regional centres in Africa,
Asia/Pacific, Latin America, the Caribbean and Eastern Europe/Central Asia, seven national
programmes and a number of emergencies programmes.

Our vision and mission

Our vision is a world in which local and national governments, donors and communities
recognise the needs, values and rights of disadvantaged older people, and actively include
them in their planning and programmes.

Our mission for 2003-2007 is to put the issue of ageing at the centre of development policy and
practice. Our work focuses on four main areas: social protection and livelihoods, HIV/AIDS,
rights, and emergencies.

How we work
Our approach to our work is based on our commitment to:

o developing grassroots work that directly supports older people

o supporting and strengthening organisations that are working in practical ways to improve
the lives of older people

o giving a voice to older people, especially the most disadvantaged.
Most of our activities are carried out in partnership with older people’s organisations, community
development organisations and non-governmental organisations (NGOs). We also work closely
with academic institutions on research projects, and with local and national governments and
international agencies to ensure that ageing issues are at the centre of development policies.
Working in partnership helps to:

o strengthen the capacity of organisations working with older people

o connect grassroots experience with government thinking

o build a global alliance of organisations working to raise the voice of older people in
development processes.

Principles of good practice
HelpAge International is calling on governments and aid organisations to include the following
principles of good practice in programmes:

o Include older people in data collection and assessments in order to locate and identify
them.
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o Implement programmes that target older people’s particular needs, such as health and
community care.

o Mainstream ageing issues into organisational policies and practices to guarantee the
inclusion of older people in disaster response and preparedness programmes.

o Promote older people’s participation and involvement in community projects.

Contact

PO Box 32832
London N1 9ZN

1st floor, York House
207-221 Pentonville Road
London N1 9ZU

United Kingdom

Tel.: +44 2072 78 77 78
Fax: +44 2077 13 79 93
http://www.helpage.org
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ICJW
International Council of Jewish Women

The International Council of Jewish Women (ICJW) comprises 52 Jewish women's
organizations from 47 countries, spanning the Jewish world. ICJW advocates issues and takes
action to address challenges that relate to Jewish women worldwide and represents our
affiliates in international forums, such as the United Nations.

Our affiliates across the globe involve the participation of Jewish women from all walks of life in
providing community services for the local or national Jewish populations, and many serve the
broad community, campaigning for social justice for all races and creeds.

ICJW invites you to join our common mission on behalf of women around the world securing
their human rights, campaigning for economic equality, and preparing for a greater role in
communal leadership.

We invite you to use ICJW Online to communicate with Jewish women worldwide, to exchange
information, share experiences and interact with like-minded women who face an uphill struggle
for equal rights in Jewish and civil law.

The International Council of Jewish Women was granted consultative status as a non-
governmental organization (NGO) with the Economic and Social Council (ECOSOC) at the UN.
To fulfil its responsibilities, ICJW appoints official representatives in New York, Geneva, Vienna
and Paris, who regularly attend General Assembly sessions, as well as ECOSOC, UNICEF and
UNESCO meetings.ICJW representatives also participate in activities of other non-
governamental organizations. In order to uphold the organization's consultative status at the
UN, they work with the above bodies by submitting written statements in the name of ICJW and
meet with Secretariat staff members. Regular reports and directives are also sent to ICJW
Affiliates to enable them to carry out their UN related programmes.

On 15 September 1987, Secretary-General Javier Perez de Cuellar, awarded ICJW the title of
Peace Messenger in recognition of its contribution to the programme and objectives of the
International Year of Peace in 1986.

Contact:

International Council of Jewish Women
headoffice

P.O.B. 206, Zur Hadassah 9975

Israel

Tel.: +972 25 33 69 55

Fax: +972 25 33 69 55

Mail: president@icjw.org
http://www.icjw.org
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ICW
International Council of Woman —
Conseil International des Femmes

ICW is a mainstream NGO and its thrust is mainly informative and educational. It was the first
women’s NGO worldwide. Its principal objectives are promotion of equal rights and
responsibilities for both women and men, recognition and respect for Human Rights, support of
all efforts to achieve peace through negotiation, arbitration and conciliation, integration of
women in development and decision-making bodies.

ICW - Development Projects and cooperation in “Project Five O”. Cooperation with UNDCP
1998 Musical “Cry”.

Participation in the work of the Vienna NGO Committee on Ageing and other Vienna based
NGO committees.

ICW enjoys General Consultative Status with every organism of the UN: ECOSOC, ILO, FAO,
WHO, UNDP, UNEP, UNESCO, UNICEF, UNCTAD, UNIDO etc.

Ageing issues as part of the ICW Standing Committee on Social Issues was and is an area of
great interest for ICW since its beginning: ICW is a member of AGE, the European Older
People's Platform, the ICW Advisor on Ageing is a member of the Anti-Discrimination Expert
Group of AGE.

“Social Protection for Elderly”, “Access to life-long Education”, “Pension and Social Security for
Older Women” are but a few of its resolutions. A Home Care Report has been produced in
1994, NCW Austria organized a seminar “The future of Ageing” during the International Year of
Older Persons.

Intergenerational Concerts are on the agenda of its member organization “Club der Wiener
Musikerinnen” (Association of Women Musicians of Vienna), NCW Malta is organizing seminars
on Preparing for an Active Ageing and Pensions Reform etc.

ICW supports NCW Canada's serie of intergenerational round tables on the economic
situation of and for elderly women: "Securing our future".

The memberorganizations of ICW are running now various Ageing-Projects such as
Roundtables on the Economic Situation of Older Women, Intergenerational Concerts etc.

A member organization of the Austrian branch of ICW (the National Council of Women Austria),
M.A.S. Alzheimerhilfe (Morbus Alzheimer Syndrom Alzheimerhilfe) was celebrating the tenth
anniversary of its foundation on World Alzheimer Day (21.09.2007) in Bad Ischl's Lehar Theater.
The Federal Minister for Social Affairs Mr. Buchinger the former Federal Minister for Social
Affairs Mrs Haubner, Upper Austria's Landeshauptmann Mr Plhringer, the head of the Upper
Austrian Arztekammer (General Medical Council) and other personalities of the political life were
present and/ or speaking. A film on Morbus Alzheimer and the activities of the organization for
patients and their care givers and relatives was shown. The organization is running an
Alzheimer Academy for training the trainers of several centers for people affected by M.A.S. and
offering programmes for joint holidays of patients and their relatives / care givers.

More: www.mas.or.at or www.alzheimer-hilfe.at
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Contact:

International Council of Women / Conseil International des Femmes
headquarter

13, rue Caumartin

F-75009 Paris

France

Mail: info@icw-cif.com

http://www.icw-cif.org

founded: 1888 in Washington, Status at ECOSOC: General

Permanent Representative to the UN in Vienna:
Eleonore Hauer — Rona

Tel +43 18895 368

Mail: boefv.ncwaustria@utanet.at
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IFA
International Federation of Ageing

The International Federation on Ageing is an non-governmental with a membership based
network of organisations, bodies and individuals with a mission to improve the quality of lives of
older people around the world through policy change, grassroot partnerships and strengthening
bridges between public and private sectors concerned with ageing issues.

A voice for older people globally
To inform, educate and promote policies and practice to improve the quality of life of older
persons around the world.
Our responsibilities include:
o Building, facilitating and strengthening bridges between government, non-government
and the corporate sectors concerned with ageing issues

o Strengthening non-government organizations through collaboration toward a common
goal

o Improving the understanding of ageing Polices and Practice and their Impact on the lives
of older people.

Through our projects, the IFA works to influence and promote positive change for older people
globally.

Older persons irrespective of gender, race and economic and health status have the right to live
in dignity, free of poverty, illness, homelessness and malnutrition; and protected from isolation,
abuse, neglect and discrimination.

Our work is based on the United Nations Principles of Older Persons - Independence,
Participation, Care, Self-fulfilment and Dignity.

For the next 5 years (2003-2008), the IFA will focus on :
o Poverty - Work to alleviate older persons from the perverse effects of poverty and

support policies that encourage economic independence to the fullest extent.

o Health and Well-being - Promote policies and practices that enable older people to live
healthfully and actively.

o Abuse and Neglect - Raise awareness regarding the fact that older people may face
their final years with abuse and neglect as part of their daily lives.

o Discrimination and Ageism - Raise awareness about the extent to which ageism
undermines a person's right to the dignity they deserve.

o Gender - Improve the understanding about the fact that older women face a "triple
jeopardy" due to social status, economic conditions and illness and disabilities
associated with long life.

Contact:

IFA President
Irene Hoskins
USA, Consultant, International Affairs and Ageing http://www.ifa-fiv.org

Secretary General: Dr. Jane Barratt Mail: jpbarrat@ifa-fiv.org
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INTERNATIONAL FEDERATION
FOR HOME ECONOMICS

IFHE
International Federation for Home Economics

Founded in 1908 in Switzerland.

Number of members: presently about 1500 individual, associated and student members, and
150 Organisations in more than 50 countries.

Status at ECOSOC: Special

Programme / activities: Active participation in all UN Conferences on Ageing since 1980 again
the NGO Committees activities since 1979, also sponsoring the Committee’s statements to the
UN Commission on Social Development. Regular and detailed information to IFHE membership
on the NGO Committee’s programms and policies for reflection and encouragement for action
in their organisations policies and conferences at all levels.

Areas of involvement for associations and individual members are education and training at all
levels, research, studies, publications, lobbying at local and national level, self help groups etc.

For illustration some examples:
Annual Regional Meeting Theme:

o “Uniting Generations for Livelong Well-Being” focussing amongst others on
o “Independent Senior Housing - International Abbeyfield Residential System” or
o “Older Adults, Communication and Computers’.

Issues of Journals e.g “Grandparents raising Grandchildren: Help from Cooperative Extension’.
(USA Association). Research investigated elderly people’s consumption, consumption habits
and consumers behavior in the field of food economy, service market and innovations and user
needs (Finish Association).

A University Department of Domestic Science (Family and Consumers Sciences) focuses on
food and ageing, cooperating with the Department of Public Health and Caring Sciences for the
Swedish part of the EU-project “Senior Food Qo' (Swedish association).

A research project presented at the XXI. World Congress in Luzern July 2008 under the
heading "Aging Households" delt with “Study on the utilization of community senior care
services in Taiwan rural villages” (Taiwan. Rep.of China).

Other research project are:

“Study on the consumption expenditure depending on retiring age” (Korea).

"New household work" and " New household expenditure" related to using social care
services for the elderly (Japan).

“Quality of life at older ages: a path analytic approach” (Korea)
“Study on the public investment policy in social capital for Korean retirees” (Korea)

“Study on the actual conditions of the dwelling environment safety in which elderly live in
underpopulated areas” (Japan)

Workshop results under the heading "Institutional Household Management ":
“Older persons in India” (India)
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o Food as an example of quality of housekeeping services in geriatric welfare
organisations (Germany)

Lobbying/Representation on state panels for the Federal Governments “Building Stronger
Families and Communities” recommending several projects specifically related to ageing
(Australian association).

Contact:

Headquarter

Kaiser FriedrichstraBe 13
D-53113 BONN

Germany

Tel.: +49 02 28 91 25 90
Fax:,+49 02 28 92 12 59 1
Mail: office.ifhe@t-online.de
http://www.ifhe.org/

27



IFSW
International Federation of Social Workers

The International Federation of Social Workers (IFSW) is a global organisation striving
for social justice, human rights and social development through the development of
social work, best practices and international cooperation between social workers and
their professional organisations.

The International Federation of Social Workers recognises that social work originates
variously from humanitarian, religious and democratic ideals and philosophies; and that
it has universal application to meet human needs arising from personal-societal
interactions, and to develop human potential.

Professional social workers are dedicated to service for the welfare and self-fulfilment of
human beings; to the development and disciplined use of scientific knowledge regarding
human behaviour and society; to the development of resources to meet individual,
group, national and international needs and aspirations; to the enhancement and
improvement of the quality of life of people; and to the achievement of social justice.

Recognizing that population ageing profoundly affects all sectors of society, IFSW encourages
the consideration of older persons in all policies and specifically supports the following policy
principles that promote the well-being of all older persons.

o Participation of older persons in the design, implementation, and evaluation of ageing
programmes, policies, and research

o Respect for older persons’ quality of life (physical, psychological, social, inTellectual, and
financial) and self-determination

o Support, protection, and strengthening of human rights for older persons, including
elimination of physical, emotional, and sexual abuse; financial and material exploitation;
and neglect, abandonment, and self-neglect

o Universal and equal access of older persons to affordable, comprehensive, and
coordinated services in all sectors of society, regardless of race, ethnicity, gender,
sexual orientation, gender identity or expression, religious or political belief or affiliation,
civil status, physical, psychological, or cognitive ability, geographic location, or other
diversity factors

o Elimination of socioeconomic and health disparities and discriminatory attitudes,
practices, and policies that hinder older persons’ participation in society

o Promotion of full societal integration of older persons—including persons with physical,
psychological, and cognitive disabilities, illnesses, and diseases, as well as intra- and
international migrants—through lifelong learning, political participation, intergenerational
relationships, cultural, social, and voluntary activities, and paid employment

o Safe, accessible housing for older persons in community and institutional settings;
physical accessibility of public and widely used commercial spaces and services

o Introduction, preservation, and strengthening of public, private, and commercial pension
systems that ensure adequate income to meet older persons’ personal needs;
eradication of poverty among older persons, especially older women
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Health and mental health promotion, including prevention and amelioration of physical,
psychological, and cognitive disability and disease, substance use disorders, and suicide

Health and mental health care, including preventive, primary and acute care;
rehabilitative services and assistive technology; effective medications and sexual health
care; psychotherapy and substance abuse treatment; palliative and hospice care; and
specialized geriatric and gerontological health and mental health services

Long-term services and supports—available in home, community, and facility settings,
and including specialized services for older persons with Alzheimer’s disease and other
cognitive disorders—that maximize older persons’ quality of life and facilitate ongoing
participation in the community

Labour market, economic, psychosocial, and respite support for family caregivers of all
ages

Specialized attention to the needs and contributions of older persons in emergencies
such as natural disasters and humanitarian crises

Promotion and expansion of gerontological, geriatric, and cultural competency education
and training for all social workers and other health, mental health, and social service
providers; recruitment and retention of gerontological and geriatric specialists; safe
working environments, fair conditions, and just compensation for all workers in the field
of ageing

Promotion and strengthening of the social work role in meeting the biopsychosocial
needs of older persons through practice, policy, research and advocacy

Contact:

President

David N. Jones

c/o British Association of Social Workers
16, Kent Street

Birmingham B5 6%D

United Kingdom

Tel: +44 1604 414 345

Secretary General

Tom Johannesen

International Federatin of Social Workers
Postfach 6875

Schwarztorstrasse 22

CH-3001 Berne

Switzerland

www.ifsw.org/
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IFUW
International Federation of University Women

IFUW is an internatonal, non-profit organization of women graduates working to promote lifelong
education, to improve the status of women and girls and to enable women to effect positive
change for a peaceful world.

Our 79 national affiliates and members in more than 120 countries take an interdisciplinary
approach to global issues through international advocacy, networking, research, conferences,
seminars, workshops and local community projects.

IFUW membership is open to all women graduates with recognized degrees, irrespective of
their age, race, nationality, political opinions, sexual orientation or other status.

IFUW recognizes degrees, diplomas or similar qualifications that are awarded for programmes
that normally require at least three years of study at a university or educational institution of
comparable standing.

The resources section of the IFUW Programme for Action features a range of reference
materials that can support research and action on the theme.

Women: Agents for Change Building Sustainable Futures.

These are organized in 3 sections:

o Education
o Environment & Economy
o Human Rights

For example IFUW policy priorities for address issues such as: elimination of gender disparity in
education programmes at all levels, research that is not driven by short term economic gain or
political advantage,access to and use of new technologies, continuing education, sustainable
urbanization, environmental decion-making at all levels, education and equality of health carefor
men and women ,especially in relation to family planning, pregnancy, lactation and HV/AIDS,
prevention and elimination of all forms of violence especially against the girl child.

IFUW’s Programme for Action will be evolving throughout the period 2007 to 2010.

Contact:

International Federation of University Women
10 rue du Lac

CH-1207 Geneva

Switzerland

Tel.: +41 227312380

Fax: +41 227380440

Mail: info@ifuw.org
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International Inner Wheel

Objects:
o To promote true friendship

o To encourage the ideals of personal service
o To foster international understanding

History:
Yesterday ...

Inner Wheel began on the 10 January 1924 when Mrs Margarette Golding presided over a club
formed of Rotarian wives. The roots from which International Inner Wheel has grown were
established in 1934 when the Association of Inner Wheel Clubs in Great Britain & Ireland was
formed.

It was realised that unity is strength and members had the wisdom and foresight to form Clubs,
later establishing Districts and then an Association.

In 1967 International Inner Wheel was formed which gave an opportunity for qualified members
in any country to serve as Officers e.g. President.

Today ...

International Inner Wheel links together members in different parts of the world including
Europe, Asia, Africa, Australasia & the America’s.

International Inner Wheel is available in approximaTely 100 countries.

Contact:

Headquarters Office:
Stafford Court
Washway Road

Sale

Cheshire

M33 7PE

United Kingdom

Tel. + 44 161 976 5445
Fax. + 44 161 976 5225
United Kingdom

Secretary:

Elaine Hathaway

Mail: admin@innerwheel.com
http://www.innerwheel.com

Representative at the Committee:
Ceja Gregor-Hu
Mail: ceja@aon.at
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INPEA

Founded 1997

INPEA
International Network for the Prevention of Elder Abuse

The International Network for the Prevention of Elder Abuse (INPEA) was founded in 1997 and
is dedicated to the global dissemination of information as part of its commitment to worldwide
prevention of the abuse of older people.

It is an NGO in Special Consultative Status to ECOSOC, the UN Department of Economic and
Social Affairs (DESA) and is a member of CONGO. INPEA is affiliated with UN DPI (United
Nations Department of Public Information) and is a standing committee of the International
Association of Gerontology and Geriatrics (IAGG), since 2001. The organization is currently
represented in 57 countries, including all continents.

About INPEA

The main goal of the International Network for the Prevention of Elder Abuse is to increase
society’s ability to recognize and respond to the mistreatment of older people in whatever
settings it occurs, so that each individual can achieve an optimal quality of life free from abuse,
neglect and exploitation.

INPEA aims to:
o increase public awareness and knowledge of the issue

o promote education and training of professionals in identification, treatment and
prevention

further advocacy on behalf of abused and neglected elders

stimulate research into the causes, consequences, prevalence, treatment and prevention
of elder abuse and neglect.

What is elder abuse?

Elder Abuse encompasses any kind of abuse, neglect, mal- or mistreatment of older persons. It
can consist of physical, psychological or financial abuse, as well as of ignorance and neglect of
an elder person or his or her human rights.

Throughout the world, abuse and neglect of older persons is largely under-recognized or treated
as an unspoken problem. However, the nature of abuse as a hidden problem is now universally
accepted. INPEA, as co-author of the report "Missing Voices" (2002) with the World Health
Organization, states that “abuse, neglect and financial exploitation of elders are much more
common than societies admit”. The report demonstrates clear links between elder abuse,
disempowerment and discrimination:

Most elder abuse is hidden.

Ageism (age discrimination) is a major cause of elder abuse.

Ageism and disempowerment lead to elder abuse being hidden.

Empowering older persons is the most effective tool in the response to elder abuse.

O O O O
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World Elder Abuse Awareness Day (WEAAD) _——

INPEA launched the first World Elder Abuse Awareness Day | o= =%\
(WEAAD) on June 15, 2006 at UN Headquarters, New York.
Since then, this day has been celebrated to raise awareness

on elder mistreatment with events all over the globe.
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World Elder Abuse Awareness Day 2006

The day is in support of the United Nations’ Madrid International Plan of Action on Ageing
(MIPAA) which recognizes the significance of elder abuse as a public health and human rights
issue. Governments, non-governmental organizations, educational institutions, religious groups,
professionals in the field of ageing, interested individuals as well as older persons themselves
will promote a better understanding of abuse and neglect of older persons by organizing
activities around the world to raise awareness of the cultural, social, economic and demographic
processes affecting elder abuse and neglect.

Awareness into Action

INPEA agrees with the statement in Missing Voices that, “Ultimately the challenge for us all is
not only to listen to what has been said, but to believe” — Missing Voices, WHO/INPEA 2002.

The following are paraphrased proposed strategies from the report.

Empowerment of Elders: To enable older adults to act for themselves and on their own behalf
and to exercise their rights and advocate for their own interests.

Awareness: To ensure that the general population is aware that elder abuse happens and is a
problem. Older adults need to be aware of the problem and of their rights, as well as available
services and resources.

Education: To educate people to perceive older people more favourably as positive
contributors to society. To educate and train people, including professionals involved in the
care of older people, to recognise and act on abuse or suspicions of abuse.

Intergenerational Relationships: This is linked to awareness and education, and places an
emphasis on the need to encourage closer and positive contact between generations and to
foster positive attitudes among youth. The social isolation and neglect of older adults needs to
be broken, through intergenerational relationships, among others.

Contact:

President: Gloria M. Gutman, PhD, Vancouver, Canada
Vice-President: Nabil Kronfol, MD, PhD, Beirut, Lebanon
Secretary General: Susan B. Somers JD, New York, USA
Treasurer: Robert Brent, PhD, New York, USA

Main NGO Representative to the UN Vienna:
Ulrike Waginger MD, Vienna, Austria

Mail: ulrike.waginger@univie.ac.at
http://www.inpea.net
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S.E.R. FOUNDATION FOR SUBJECTIVE EXPERIENCE AND RESEARCH

S.E.R. Foundation S.E.R. Foundation S.E.R. Foundation Global Balance Foundation
Germany Netherlands Switzerland Germany
S.E.R.

Foundation for Subjective Experience and Research

"Protecting human life is a sacred duty - upholding human dignity is a sublime mission to fulfill"
(R.V.Tajon, Founder of the S.E.R. Foundation D)

The S.E.R. Foundation is a civil, non-profit, humanitarian foundation and is politically neutral.

Its main commitment is to foster peace, brotherhood and human dignity through cultural
dialogue and spiritual understanding. This way it promotes peaceful understanding among
peoples, cultures and religions.

The guiding principle is reconciliation as the first step towards peace.

Within a short period of time the S.E.R. Foundation D has developed into a consistant promoter
of children and youth assistance projects worldwide.

This work and the continuous dedication to peace has lead the Foundation to be admitted to the
United Nations in 2003, when it was accorded a consultative status by the UN Economic and
Social Council, ECOSOC, and in January 2006, associated status with the UN Department for
Public Information, UNDPI. It has UN-representatives in Geneva and Vienna.

Preamble to the Constitution of the S.E.R. Foundation D:

"The S.E.R. Foundation D, respects the uniqueness of each single individual,
esteems the variety of religious paths, strives after living together peacefully and
cherishes thoughtful and careful treatment of the creation”.

Contact:

S.E.R. Stiftung D

c./o. H. Korthaus
Saseler Weg 5
D-22359 Hamburg
info@ser-stiftung.de
www.ser-stiftung.de
www.ser-foundation.org
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WFWP
Women'’s Federation for World Peace International

WFWP International is a non-profit, nongovernmental International organization in General
Consultative Status of ECOSOC and DPI Associates with the United Nations, OSCE, CONGO.

Geographical Distribution of membership: 85,503 members in 119 countries

Aims and Activities:
The aim of Women’s Federation for World Peace International is to realize a peaceful and
harmonious global family.

WFWP’s four major focuses are: empowerment of women worldwide; the reinforcement of
family values; a sound upbringing of children, and building partnerships for peace through
cooperation of women. In order to achieve these aims, we have been promoting and developing
two major activities worldwide which are: poverty eradication projects targeting the
empowerment of women and children; and the peace-building “Bridge of Peace” sisterhood
project.

Poverty Eradication Projects are service projects including building and running schools and
vocational centers; micro-credit programmes, foster parents and scholarship programs,
agriculture and food aid, education programs for AIDS prevention, sanitation and nutrition
guidance and medical aid.

Statement of Purpose

The Women's Federation for World Peace International (WFWPI) supports a network of
National WFWP Chapters worldwide. WFWP Chapters adhere to the principle that women,
working together, taking initiative and empowering one another across traditional lines of race,
culture and religion to create healthy families, are resolving the complex problems of our
societies and world.

UltimaTely "solutions" come as true partnerships between men and women are established in
all levels of society. The beginning point is within society's most elemental level—the family.

Peace then expands into our communities, nation and world. Therefore, WFWP works to
provide women worldwide with:

The knowledge, tools and support needed to create peace at home, peace in our
communities, our nations and our world.

Contact:

New York

4 West 43rd Street, Room 5086,
New York, NY 10036

Tel./Fax: +1 91 49 46 30 17
Mail: WEWPIntl1 @aol.com
http://www.wfwp.org

Geneva: Carolyn Handschin
Mail: Wfwpi ch@swissonline.ch
Tel.:+41 217288812

Vienna: Erlaaer Platz 5/19, A-1234 Vienna, Austria
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Women’s International Zionist Organization
for an Improved Israeli Society

\\¥de
Women'’s International Zionist Organization
for an Improved Israeli Society

WIZO (Women'’s International Zionist Organization), a non-party and voluntary movement of
Zionist women, was founded in London in 1920 and is recognized by the UN as a non-
governmental organization.

It is a voluntary all women association with non-profit status, working in ltaly for over 70 years
and having 20 sections with about 3.000 members. We are one of Wizo’'s 52 federations. The
Women's International Zionist Organization is a non-party international movement dedicated to
the advancement of the status of women, welfare of all sectors of Israeli society and
encouragement of Jewish education in Israel and the Diaspora.

WIZO, the Women's International Zionist Organization, is a non-party international movement
dedicated to the advancement of the status of women, welfare of all sectors of Israeli society
and encouragement of Jewish education in Israel and the Diaspora.

WIZO's Goals

To provide for the welfare of infants, children, youth, women and the elderly.
To advance the status of women in Israel

To strengthen the bond between World Jewry and the State of Israel

To support the absorption of new immigrants

WIZO is an international movement of Zionist women, founded in England in 1920. Today, there
are over a quarter of a million volunteers in 50 Federations throughout the world, working
actively for the welfare of the citizens of Israel and providing help and support in the operation of
hundreds of education and welfare projects and services.

O O O O

WIZO is a non-party Zionist movement, recognized by the UN as a Non-Governmental
Organization, with consultative status on ECOSOC and UNICEF.

The State of Israel, with its diverse citizenry, requires assistance in the treatment of weaker
segments of the population and citizens in distress. This necessity was manifested even prior to
the founding of the State and has been adapted according to the prevailing conditions in the
country. Even today, tens of thousands of citizens are in need of assistance and support to
cope with their daily survival and predicaments -and it is here that WIZO enters the picture.

Assistance is provided to all sectors of the community - from new-born babies to the elderly.
WIZO enriches the lives of children and youngsters in day care centers and schools, provides a
framework for youth in its network of youth clubs and one-on-one assistance for teenage girls in
distress and victims of domestic violence who obtain psychological counselling, rehabilitative
care and legal assistance. WIZO also operates services and a guidance system for the
advancement and empowerment of women.

The goal of WIZO is to respond to the challenges that arise in Israeli society - through every
stage of life. To take on tasks to aid society and to care for those in distress, to focus on
children and adults, to lend a hand to new immigrants and to protect those at risk - in order to
secure a better society for all.

Contact:
Mail: infodep@wizo.org
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World Movement of Mothers

For more than fifty years the World Movement of Mothers has been fighting for the recognition
of the vital social and economic role of Mothers and the Family .

The World Movement of Mothers is the only NGO (non-governmental organisation) to defend
the interests of mothers at international institutions, such as the United Nations.

The World Movement of Mothers is a voluntary, apolitical and non-denominational organisation,
addressing issues concerning mothers, their children and their family.

The World Movement of Mothers brings together mothers of the whole world.

World-wide mothers constitute the most homogeneous and most significant social group
because, despite obvious differences, whether it be their beliefs, the colour of their skin, their
culture, their religion, their economic or social situation, mothers are united in the same priority -
they want to ensure (and are prepared to fight for!) the well-being of their children in a peaceful,
happy and prosperous world where all children can play and learn, growing to be well-balanced
and productive adults - our best hope for the future.

The World Movement of Mothers works to make that aim a reality.

The Movement aims :

o To group together associations working to promote and protect the interests of Mothers,
their children and their family, in order to support their work and help them to carry out
their projects, to enable them to share their experience and vision, to inform them of
international policies, changes in legislation and actions undertaken in favour of mothers,
children and families in various countries around the world.

o To represent Mothers and member associations in international institutions in order to
raise awareness of their needs and concerns among policy-makers

To support every Mother and help her fulfill all the responsibilities of motherhood
To help all Mothers ensure the formal and informal education of their children
To encourage Mothers to teach their children the concept of the Culture of Peace

To promote policies which support Mothers who wish to train and work in professional or
public life and to promote Women's rights, particularly those of women active in the
home

O O O O

The MMM and its member associations work at grassroot level and create links between civil
society and governments. The United Nations need the help of such like NGOs to implement
their programme.

The Economic and Social Council of the United Nations (ECOSOC) is one of the six organs of
the United Nations. The main concerns of ECOSOC are sustainable development; social
development; status of women; population and development and human rights.

ECOSOC promotes three main activities:
o Creating higher standards of living, employment, economic and social progress
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o Solving problems related to health, economic, social, educational and cultural issues
o Establishing universal respect for human rights and fundamental freedoms .

In 1949, MMM was granted Special Consultative Status which acknowledges a special
competence in few of the fields of activity covered by the ECOSOC.

This enabled MMM:
o To send representatives to the UN,
o Attend meetings of ECOSOC and its subsidiaries,
o Speak at ECOSOC meetings and circulate written statements.

In 2004, MMM was granted General Consultative Status which is reserved for large international
NGOs concerned with most of the activities of ECOSOC and its subsidiary bodies. They are
closely involved with the economic and social life of the peoples and areas they represent.”
These tend to be fairly large, established international NGOs with a broad geographical reach.
In addition to our previous privileges , we now have the right to place items on the agendas of
ECOSOC and its subsidiaries.

We are 135 with General Consultative Status out of the 2350 NGOs registered at the UN.

Contact:

Secretary General Team

38 quai d'Orléans —

75004 Paris - FRANCE

TEL: +331 42 88 27 28

FAX: +331 40 51 8513

Mail: mmminternational@wanadoo.fr
http://www.mouvement-mondial-des-meres.org
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Advancing the Status of Women Worldwide

Zonta International

Founded in 1919, Zonta International is a global service organization of executives and
professionals working together to advance the status of women worldwide through service and
advocacy. Zonta members volunteer their time, talents and money to local and international
service projects, as well as scholarship and award programs aimed at furthering women's
education, leadership and youth development.

Nearly 33,000 members belong to more than 1,200 Zonta Clubs in 68 countries and geographic
areas.

Zonta International seeks to:

o improve the legal, political, economic, health, educational and professional status of
women through service and advocacy;

o work for the advancement of understanding, goodwill and peace through a world
fellowship of executives in business and the professions;

o promote justice and universal respect for human rights and fundamental freedoms;

o be united internationally to foster high ethical standards, implement service programs,
and provide mutual support and fellowship for members who serve their communities,
their nations and the world.

The mission of the Zonta International Foundation is to support the charitable and educational
programs of Zonta International through effective fundraising, investment of funds, and the
distribution of proceeds. Through its financial support of Zonta International programs, the
Foundation becomes the catalyst for greater service to women throughout the world.

The Foundation Annual Funds are the primary source of support for the international service
programs of Zonta International. These funds support programs that make a difference in the
lives of women in more than 75 countries around the world.

Contact:

Zonta International Foundation
1211 West 22nd Street, Suite 900
Oak Brook, IL 60523

USA

Tel: +1 630 928-1400

Fax: +1 630 928-1559

Mail: zontaintl@zonta.org
http://www.zonta.org

Zonta representatives in NGO Committee on Ageing:
Monika Anna Klenovec (Chair)
Mail: klenovec@designforall.at, consulting@klenovec.at

Main Zonta representative at UN Vienna:
Eva-Maria Kodek-Werba

Evelyne Heijek
Additional represenative
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For further information please contact:

Chair NGO Committee on Ageing:
Monika Anna Klenovec
Mail: klenovec@designforall.at, consultino@klenovec.at

Tel: +43 (0)699 177 88 990
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